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Listing of Claims 

The following listing of claims will replace all prior versions, and listings, of claims in the . 
subject application: 

Claims 1-11 (canceled). 

12. (new) A system for providing service to an image communication terminal, said 
system comprising: 

a manager computer; 
a service center; and 

an image communication terminal connected via a network to said manager computer and 
to said service center, said image communication terminal including 

a registering part for registering an e-mail address of said manager computer, an e- 
mail address of said service center and identification information of said image communication 
terminal, and 

a status detecting part for detecting a status of said image communication 

terminal, 

wherein said image communication terminal transmits to said service center a first e-mail 
including said identification information and status of said image communication terminal and 
said e-mail address of said manager computer, 

when said service center receives said first e-mail from said image communication 
terminal, said service center generates a message in a home page of said manager computer, 
based on said first e-mail from said image communication terminal, and transmits a second e- 
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mail, which includes a URL (uniform resource locator) of said home page, to said manager 
computer, and 

said manager computer displays said message, based on the URL of the home page 
included in said second e-mail. 

13. (new) The system of claim 12, wherein said image communication terminal further 
includes a maintenance/failure detecting part for detecting necessity of maintenance or failure 
status of said image communication terminal, 

wherein when said maintenance/failure detecting part detects a state where maintenance 
or repair is necessary, said first e-mail from said image commimication terminal to said service 
center includes maintenance/failure status information, and 

said service center in turn includes said maintenance/failure status information in said 
message generated in the home page of said manager computer. 

14. (new) The system of claim 13, wherein said service center further includes in said 
message generated in the home page of said manager computer, information indicating time and 
date when a service-person is available for performing maintenance or repair. 

15. (new) The system of claim 13, wherein said image commimication terminal 
sends a third e-mail informing completion of maintenance/repair, and upon reception of said 
third e-mail said service center deletes the message informing said maintenance/failure status 
from the home page of said manager computer. 
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16. (new) The system of claim 12, wherein said image communication terminal further 
includes a consumables detecting part for detecting a shortage status of consumables of said 
image communication terminal, and when said consumables detecting part for detects a shortage 
of one or more of the consumables, said first e-mail from said image communication terminal to 
said service center includes information indicating the shortage of said one or more of the 
consumables, and said service center in turn includes in said message generated in the home page 
of said manager computer, information for ordering said one or more of the consumables through 
the home page. 

1 7. (new) The system of claim 1 6, wherein after said one or more of the consimiables are 
ordered utilizing the information in said message generated in the home page of said manager 
computer, said service center generates an additional message in the home page of said manager 
computer informing time and date of delivery of the ordered consumables. 

18. (new) The system of claim 16, wherein said image communication terminal 
sends a third e-mail informing replenishment of said consumables, and upon reception of said 
e-mail, said service center deletes the message informing said shortage status of consumables 
from the home page of said manager computer. 

19. (new) The system of claim 12, wherein said service center further includes in said 
message generated in the home page of said manager computer, new-product guide information. 

20. (new) The system of claim 12, wherein said service center also transmits said second 
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e-mail to said image communication terminal. 
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21 . (new) A server apparatus connected via a network to a manager computer and to an 
image communication terminal, for providing service to said image commimication terminal, said 
server comprising: 

an e-mail service part configured to receive a first e-mail from said image communication 
terminal, extract, from said first e-mail, identification information and status information of said 
image communication terminal and e-mail address of said manager computer, and transmit a 
second e-mail to said e-mail address of said manager computer; and 

a message posting service part configured to generate a message in a home page of said 
manager computer, based on said first e-mail from said image communication terminal, 

wherein said second e-mail includes a URL (uniform resource locator) of said home page 
of said manager computer, allowing viewing of said message by utilizing the URL of the home 
page included in said second e-mail. 

22. (new) The server apparatus of claim 21, wherein when said first e-mail from said 
image communication terminal to said service center includes maintenance/failure status 
information, said message posting service part includes said maintenance/failure status 
information in said message generated in the home page of said manager computer. 

23. (new) The server apparatus of claim 22, wherein said message posting service part 
ftirther includes in said message generated in the home page of said manager computer, 
information indicating time and date when a service-person is available for performing 
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maintenance or repair. 

24. (new) The server apparatus of claim 22, wherein upon reception of a third e-mail 
informing completion of maintenance/repair, said message posting service part deletes the 
message informing said maintenance/failure status from the home page of said manager 
computer, 

25. (new) The server apparatus of claim 21, wherein when said first e-mail from said 
image communication terminal to said service center includes information indicating shortage of 
one or more of the consumables, said message posting service part includes in said message 
generated in the home page of said manager computer, information for ordering said one or more 
of the consumables through the home page. 

26. (new) The server apparatus of claim 25, wherein after said one or more of the 
consumables are ordered utilizing the information in said message generated in the home page of 
said manager computer, said message posting service part generates an additional message in the 
home page of said manager computer informing time and date of delivery of the ordered 
consumables. 

27. (new) The server apparatus of claim 25, wherein upon reception of a third e-mail 
informing replenishment of said consumables, said message posting service part deletes the 
message informing said shortage status of consumables from the home page of said manager 
computer. 
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28. (new) The server apparatus of claim 21, wherein said e-mail service part also 
transmits said second e-mail to said image communication terminal. 

29. (new) A method for providing services via a network to an image communication 
terminal, said method comprising: 

extracting from a first e-mail from said image communication terminal, identification 
information and status information of said image communication terminal and an e-mail address 
of a manager computer; 

generating a message in a home page of said manager computer, utilizing the information 
from said first e-mail from said image communication terminal; and 

transmitting a second e-mail to said e-mail address of said manager computer, wherein 
said second e-mail includes a URL (uniform resource locator) of said home page of said manager 
computer, allowing viewing of said message by utilizing the URL of the home page included in 
said second e-mail. 

30. (new) The method of claim 29, fiirther comprising, when said first e-mail from said 
image communication terminal includes maintenance/failure status information, inserting said 
maintenance/failure status information in said message generated in the home page of said 
manager computer. 

31. (new) The method of claim 30, further comprising inserting in said message 
generated in the home page of said manager computer, information indicating time and date when 
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a service-person is available for performing maintenance or repair. 

32. (new) The method of claim 30, further comprising, upon reception of a third e-mail 
informing completion of maintenance/repair, deleting the message informing said 
maintenance/failure status from the home page of said manager computer. 

33. (new) The method of claim 29, further comprising when said first e-mail from said 
image communication terminal includes information indicating shortage of one or more of the 
consumables, inserting in said message generated in the home page of said manager computer, 
information for ordering said one or more of the consumables through the home page. 

34. (new) The method of claim 33, fvirther comprising after said one or more of the 
consumables are ordered utilizing the information in said message generated in the home page of 
said manager computer, generating an additional message in the home page of said manager 
computer informing time and date of delivery of the ordered consumables. 

35. (new) The method of claim 33, fiirther comprising, upon reception of a third e- 
mail informing replenishment of said consumables, deleting the message informing said 
shortage status of consumables from the home page of said manager computer. 

36. (new) The method of claim 29, fiirther comprising inserting in said message 
generated in the home page of said manager computer, new-product guide information. 
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37. (new) The method of claim 29, further comprising transmitting said second e-mail to 
said image communication terminal. 



